Plat
Code of Conduct and Reputation Clause

1. Purpose

This Code of Conduct sets out the standards of professional behaviour expected of all staff,
apprentices, volunteers, and agency workers at SPLAT Day Nursery & Forest School.

Our aim is to promote a culture of respect, integrity, and accountability that reflects our
values and maintains the trust of children, families, colleagues, and the wider community.

2. Professional Conduct
All staff are expected to:

e Act with honesty, integrity, and professionalism at all times.

e Uphold the nursery’s mission, ethos, and policies while providing a safe, inclusive,
and nurturing environment for children.

e Follow all safeguarding and child protection procedures without exception.
e Maintain appropriate professional boundaries with children, families, and colleagues.
e Treat everyone with dignity, kindness, and respect, valuing diversity and inclusion.

® Be punctual, reliable, and presentable, wearing appropriate uniform or clothing for
the setting and following health and safety guidance.

o Use professional language and behaviour at all times, both in person and online.

e Maintain confidentiality about children, families, and colleagues — both within and
outside of work.

3. Conduct Outside of Work

Staff are representatives of SPLAT both inside and outside the workplace.
As such:



Behaviour outside work, including on social media or in public, must not bring SPLAT
or its leadership into disrepute.

This includes actions, posts, photos, videos, or public behaviour that could damage
professional credibility, parent trust, or the nursery’s reputation.

Staff must not wear nursery uniform or display the nursery logo when socialising,
attending events, or consuming alcohol outside work hours.

Any conflict, inappropriate conduct, or intoxication in public that could reasonably be
associated with SPLAT (especially by management or senior staff) may be treated as a
disciplinary matter.

Managers and senior staff are expected to model professionalism at all times,
understanding that their conduct sets the tone for the wider team.

4. Use of Social Media

Staff must not post or share information, opinions, or images that could identify the
nursery, its children, families, or staff without explicit written permission.

Staff should never engage in online arguments, negative comments, or gossip about
the nursery, families, or colleagues.

Privacy settings should be reviewed regularly to protect personal information.

Any concerns about online content related to the nursery must be reported to
management immediately.

5. Relationships and Professional Boundaries

Personal relationships at work must not affect professionalism, safeguarding, or the
smooth running of the nursery.

Any relationship that may create a conflict of interest should be declared to
management.

Staff must avoid behaviour (in or out of work) that could lead to allegations of
favouritism, harassment, or discrimination.




6. Alcohol, Drugs, and Substance Use

e Staff must not be under the influence of alcohol, drugs, or any substance that could
impair judgment, behaviour, or the ability to care for children.

® The use of alcohol or drugs before or during work hours is strictly prohibited.

e Staff attending social events linked to the nursery are expected to behave responsibly
and in a way that upholds the nursery’s reputation.

7. Breaches of the Code

® Breaches of this Code may result in disciplinary action up to and including dismissal.

e The severity of action will depend on the nature of the breach, the staff member’s
role, and any impact on the safety, wellbeing, or reputation of the nursery.

e Staff are encouraged to speak openly with management and/ or the director if they
are unsure whether a situation or behaviour may breach this Code.

8. Acknowledgement

All staff must read, understand, and sign this Code of Conduct.
By signing, staff confirm they will uphold these standards and understand that both in-work
and out-of-work conduct can impact the nursery’s reputation and their employment.

Signed:
Name:
Date:
This policy was adopted on Signed on behalf of the nursery Date for review
September 2025 Gemma Porterfield August 2026
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